
Start patients on VUMERITY by completing the Start Form, 
accessible via:

•  Once the Start Form is submitted, Biogen Support Services will send the prescription 
to a specialty pharmacy to complete a Benefits Investigation on your behalf

•  Patients must sign Sections A and B in order for a Biogen Case Manager to 
proactively call them

•  Completing the Start Form expedites patient enrollment in Biogen Support Services

Remind your patients to expect phone outreach from Biogen Support Services  
and the specialty pharmacy. Patients should return any missed calls as soon  

as possible to avoid treatment delays.

Visit www.VUMERITYhcp.com to access VUMERITY-specific  
sample letters of medical necessity or appeal.

Documentation that may further support a PA request includes: complete  
clinical notes, MRI and other clinical data related to disease level, and 

documented failure of another disease-modifying therapy.

The specialty pharmacy may contact your office if a PA and/or 
exception is required, and additional information is needed
•  If your office is completing the PA, obtain the proper form, fill it out accurately and 

completely, and submit it using the health plan’s preferred method 

•  If the PA is approved, the specialty pharmacy will arrange shipment of VUMERITY 
directly to the patient

If a request was denied, review the reason for denial

If denied for clinical reasons,  
verify the appeals process with  
the health plan, complete the 

appeal fully and accurately, and file 
it within the health plan’s time limits

If denied for nonclinical 
reasons, it should be 

resubmitted with the required 
or corrected information 

Starting Patients  
On VUMERITY
You play an important role in starting patients on VUMERITY, and Biogen Support Services is here to help.

DocuSign® is a registered trademark of DocuSign, Inc. iAssist® is a registered trademark of AssistRX, Inc. CoverMyMeds® is a registered trademark of CoverMyMeds, LLC.

Complete  
the VUMERITY  

Start Form

Submit Request  
for Prior  

Authorization (PA)  
and/or  

Exception 

Review Denial, 
If Necessary

� ����E-Sign (DocuSign®) at  
www.VUMERITYhcp.com

Paper form faxed  
to 1-855-474-3067

� iAssist® or 
CoverMyMeds®

✔ ✔ ✔

https://vumerityhcp.com/en_us/home/coverage-and-access.html
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Biogen Support Services 
Is Here to Help
Biogen Support Services is a support program that provides a variety of financial and insurance assistance 
options. These resources can help your patients start and continue on VUMERITY® (diroximel fumarate). 

Financial and insurance resources offered by Biogen Support Services include:

•  Communicating with insurance companies to clarify and confirm coverage,  
including assistance with the PA process and denied claims

•  Insurance counseling that educates uninsured and underinsured patients  
on government insurance programs 

• Financial assistance options

The Biogen Copay Program may lower medication cost to as little as $0 for  
eligible patients with commercial insurance*

•  Eligible patients can enroll in the Biogen Copay Program, regardless of income

•  Once enrolled, eligible patients can stay in the Biogen Copay Program as long  
as they meet the requirements

The QuickStart Program provides VUMERITY at no cost to eligible patients while  
prescription coverage is being secured

•  You may authorize Biogen to provide VUMERITY through the QuickStart Program  
on the Start Form

•  Biogen Support Services will then assess program eligibility during patient outreach 

* There is an annual cap on the amount of assistance that patients can receive over a 1-year period. Federal and state laws and other factors may prevent or otherwise 
restrict eligibility. People covered by Medicare, Medicaid, the US Veterans Administration/Department of Defense, or any other federal plans are not eligible to enroll. 
Patients are eligible to enroll in the Biogen Copay Program for as long as it is offered and they are treated with VUMERITY. 

Help Your Patients Get Support 
Your patients can call 1-800-456-2255 Monday-Friday from 8:30 am to 8 pm ET


